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PRELIMINARY REMARK
Congratulations on the purchase of this device! You will enjoy your Venen Engel very much! If you are satisfied with your 
Venen Engel, we would be very pleased if you submitted a review.

This guide includes details that should be taken into account by the user, to avoid risks, and to enable the safe use of the 
device.

Should you have any questions about its application, its accessories, or if you have suggestions, please do not hesitate to 
contact us! We are also happy to help you with any complications that develop during or after using the product.

Telephone: +49 (0) 666 17 48 91 05
Whatsapp: +49 1573 599 0084
Mail: service@venenengel.de
Web: www.venenengel.de
HelpDesk: help.venenengel.de

BEFORE YOU GET STARTED

● Please read the operating instructions carefully before using the device.
● Keep this user manual so you can consult it, if necessary.
● Venen Engel may not be used if you suffer from certain health conditions. Please read the list of 

contraindications carefully on last page.

mailto:service@venenengel.de
http://www.venenengel.de
https://help.venenengel.de/hc/de


STEP 1: BEFORE USE

CONNECT THE HOSE SET 
AND CUFFS

Connect the tubes to the connectors on 
the cuffs. Make sure the longest tube 
goes to the foot air chamber. 

Note: We recommend that you do not 
detach the connectors after setup.

CONNECT THE TUBE SET AND THE 
CONTROL UNIT

There are two clips on the side of the 
multi-plug. Depress the clips then insert 
the multi-plug into the control unit.

Note: Please insert the small fittings of 
the multi-plug into the openings found 
above the  air outlets.

CONNECT THE POWER SUPPLY TO 
THE CONTROL UNIT

Connect the power supply to both the 
control unit and an outlet to ensure 
power.

Note: To keep the device clean, we recommend wearing thin jogging pants or leggings. Keep pockets empty. Zip the cuffs 
completely closed to avoid sudden opening. Be careful not to kink the tubing during use.
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STEP 2: OPERATION

Select the run time.

Select the pressure level.

Select the program.

Turn the device on.

Start and pause the application.

Here you can check the battery 
level of your device.

To exclude individual chambers 
from the massage, press the 
number key.

17



STEP 3: ENJOY THE MESSAGE

MESSAGE PROGRAMS A-D:

The air chambers in the leg cuffs are filled based on the 
selected program. This creates an optimal and relaxing 
gliding pressure message on both legs. Duration and 
pressure, in addition to optional additional functions can 
also be adjusted during the message.
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STEP 4: STOPPING AND DISASSEMBLY

After the set time has elapsed or after pressing the off switch, remove the multi-plug from the device. If you don't feel well 
during the message, you can switch the system off at any time.
Once turned off, you can open the cuffs. To quickly deflate the air chambers after use, press on the air chambers with both 
hands. The gray tube cuff connectors can be left permanently connected. For storage, place the cuffs (incl. tubes) on top of 
each other. Then roll them loosely together. The cuffs can be cleaned using a damp cloth and mild detergent. Allow the cuffs to 
dry thoroughly. Disinfectants such as Descosept pur or comparable products with a similar composition are suitable for 
disinfecting the cuffs.

TROUBLESHOOTING

AIR IS ESCAPING (AUDIBLY)

1. Check the tubes and connectors for damage or kinks that could cause air to be trapped.
2. Make sure the multi-plug is seated correctly in the control unit.

THE CUFFS INFLATE IN THE WRONG ORDER

1. Make sure the multi-plug is inserted in the control unit using the correct orientation. The multi-plug is seated correctly 
if the small fittings of the multi-plug are in the openings found above the  air outlets.
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I HAVE A LEG / ABDOMEN SET AND WISH TO USE ONLY THE LEG OR ABDOMEN CUFFS THIS TIME

lf you would like to use your Vein Angel in a different configuration than the one that was shipped to you, you will 
need the appropriate hose set. All hose sets are available in our online shop. lf you need help selecting a set, 
please contact us! We will be happy to help you.

THE DEVICE PUMPS AIR, BUT NEITHER OR ONLY ONE OF THE CUFFS IS INFLATING

lf, after starting the programme, you find that not all the sections are filling with air, please check (1) if the multi-plug is 
correctly inserted into the control ler. Also check that (2) the air hoses are not kinked and that you are not sitting on any 
of them. Finally, check (3) that that the plugs in the cuffs are all proper ly inserted.
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Instruction for Accessories

ATTACHING THE EXTENSION FLOP PUTTING ON THE ARM CUFF

Step 1 Step 2

Step 4Step 3

Velcro the strap to the back of the cuff.

Pull the cuff onto your arm and make sure the end is sitting on your shoulder. Run the 
strap under your other arm and attach it to the front of the cuff.
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PLACEMENT OF THE ABDOMEN CUFF

The bottom of the cuff should sit directly against the top of the leg cuffs. Tip: put on the leg cuffs first. 
Then place the abdomen cuff behind you on the ground (inside facing up). Lay yourself back onto the 
cuff. Once you have adjusted it to the correct height, zip it around your stomach.

COMBINING PIECES

lf you would like to use additional cuffs, make sure you pay attention to the number of air chambers in 
each one as you buy them. lf you would like to use the additional cuffs in combination with the ones you 
have, you will need the appropriate hose set.
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Number of programmes 4

Number of air chambers 6

Weight [in kg] ̴ 1,6

Power output [in W] 35

Mains frequency [in Hz] 50 / 60

Voltage [in V] AC110-240

Timer setting  [in min] 5-99

Pump output [in l/min] 12

Pressure [in mmHg] 30-240

Dimensions [in cm] 22 x 14 x 9

Protection class II/

Temperature range [in °C]
(use and storage)

10-40

Humidity [in %]
(use and storage)

30-85

Battery:
● Charging time / running time [in min]
● Type
● Model number
● Voltage
● Capacity
● Stored current

130 /180
Li-ion
18650
11.1 V

5000 mAh
55.5 Wh

CONTENT & TECHNICAL DETAILS

Device Power plug

Multi-Plug air hose setCuffs
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SAFETY INSTRUCTIONS
Keep these operating instructions in a safe place! Do not 
disassemble or burn the unit. Repairs to the control unit may 
only be carried out by specialists authorised by Wellcosan 
GmbH, otherwise the warranty may be voided. In case of 
damage to the unit, pull out the mains plug and switch off the 
unit. Also disconnect the mains plug and switch it off if the 
unit has come into contact with water or other liquids. Do not 
use the unit in damp rooms. Ensure that the unit is standing 
securely. Do not subject the device to shocks or throw them. 
The unit must not be covered by other objects during 
operation. Make sure that the hoses do not twist or kink 
during use and storage. Keep the unit away from sources of 
heat (e.g. direct sunlight, radiators and others). When you are 
not using the unit, the unit must be switched off. The unit 
switches itself off after 10 minutes of inactivity. When not in 
use also unplug the appliance from the mains. Always unplug 
the appliance from the mains before cleaning. Keep the 
product away from children or persons who have not been 
instructed in its use. 

This marking on the unit means that you must not 
dispose of it in normal household waste at the 
end of its service life. Please have it disposed of 
by an electronic waste disposal company. 

With the CE marking, the manufacturer or 
importer confirms the conformity of the product 
with the applicable EC directives and compliance 
with the "essential requirements" specified 
therein. 

The abbreviation UKCA stands for UK Conformity 
Assessed. The marking is a prerequisite for the 
marketing of products within Great Britain.
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